
The challenge

Promoting physical and mental wellbeing through its 
healthcare programs was straightforward for the City of 
Alexandria. However, financial wellbeing proved challenging 
with resource constraints, limited bandwidth and unclear ROI.

The results

● $317 in average monthly savings
● $114,000 in average projected loan forgiveness
● 100% satisfaction rate across across employees

The solution

Employees have access to a comprehensive digital student 
loan solution including automated federal program 
enrollment, college savings resources, and dedicated 
customer support. Plus, with a digital employer certification 
process, a once-difficult HR process is now seamless.

- Dr. Grace Ingram, 

Wellbeing Program Manager, City of Alexandria

Using Public Service Loan 
Forgiveness in the nonprofit 
sector as an attraction and 
retention tool is everything.

“
Case study



The challenge

The competition to hire and retain top tech-talent had 
become increasingly fierce as remote work took the industry 
by storm, making geography less of a barrier to poaching.

The results

● Enrolled 1 in 4 employees in student loan contribution
● Projected to save individuals an average of 3.4 years in 

repayment
● Improved recruitment and retention with no 

administrative HR burden

The solution

With highly-qualified talent comes higher student debt 
balances – and an opportunity for TechSmith to reward their 
workforce with a tax-free student loan repayment benefit. 

- Breanna Ramos, HR Manager, TechSmith

Our employees have been highly 
engaged with the benefit, and it has 
been well received as a valuable 
addition to our benefits package. 
Overall, we highly recommend 
Summer to any organization looking 
to offer a student loan repayment 
benefit to their employees.

“
Case study



Help your employees conquer their student debt, once and for all.

Email partner@meetsummer.org or visit www.meetsummer.org to get started today.


Activate smart and impactful allocation 

Ensure that company dollars are being 
allocated to the right student loan 
solutions for each employee, 
automatically. Due to the CARES Act, 
contribution can be tax-favorable up to 
$5,250 per employee until 2025.

Help employees save today 

Summer supports the entire 
implementation process and beyond, 
making contribution a turnkey solution 
for you and an engaging resource for 
your employees on day one.

Build goodwill and real value 

Employees have access to an 
engaging student loan dashboard 
showing the immediate and lasting 
value of employer contribution.


What can Intelligent Contribution do for you?

Help your employees navigate and reduce student loan 
debt with proven technologies and a human touch.

Contribution, Made Intelligent.
Intelligent Contribution

Intelligent Contribution applies proprietary technology to the standard student loan contribution process, ensuring 
high employee engagement while automating tedious workflows for the HR function. And when contribution is paired 
with the full Summer solution, impact and ROI are supercharged.

A smart, digital solution for student loan contribution.

“Summer’s online platform helped 
me easily identify ways to save on my 
student loans and helped me enroll 
in a plan that will save me hundreds 
of dollars a month. This is such a 
relief as I now have extra cash on 
hand to focus on other obligations.”

Using Summer’s tools, Sydney enrolled in an income-
driven repayment plan to lower her monthly payment.

Sydney K.
Customer Service Representative 
with $41,000 in student debt


With Summer, Sydney saved:

484/month 5,808/year$ $

My Plan

Tools

My Student Loans

Intelligent 
Contribution

mailto:partner@meetsummer.org
https://www.meetsummer.org/
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Introduction
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The United States is in the midst of a 
student loan crisis. Nearly 46 million 
Americans carry a staggering $1.8 
trillion in student loan debt, a burden 
that extends far beyond individual 
borrowers and bleeds into every 
workplace in the country. 

This massive debt limits the options of both 

employers and employees in several ways. 

Many organizations are missing out on top 

talent because their benefit plan design lacks a 

comprehensive student loan solution. Student 

loan debt also delays or prevents millions of 

workers across all industries from reaching 

many of life’s major milestones, creating an 

overwhelming sense of financial insecurity. That 

insecurity leads to stress across the entire well-

being spectrum, ultimately affecting employees’ 

productivity and performance.

To complicate matters, the repayment plans 

and loan forgiveness programs that would 

alleviate a lot of this stress have been poorly 

publicized, mismanaged, and unnecessarily 

complex. As a result, many borrowers who 

would benefit from these initiatives have yet 

to take advantage of them. Not to mention 

that the pandemic and subsequent student 

loan pause have thrown a wrench into what is 

already a challenging space.

This is where employers come in: as an 

employer, you are uniquely positioned to 

provide much-needed relief to your workers 

with student debt, and the team at Summer is 

here to help. In this complete guide, we explore 

how you can help your employees find pathways 

to financial success through student loan 

assistance benefits, and improve your workplace 

in the process.

4THE BIG BOOK OF STUDENT LOAN ASSISTANCE FOR EMPLOYERS



Glossary of Key Terms
Before launching into this guide, let’s get familiar with the key terms you’ll 
see throughout the world of student loans. The industry is filled with complex 
jargon, alphabet-soup acronyms, and various government and private 
institutions involved in the lending, borrowing, and repayment process.  
Here are the main terms you’ll see repeatedly in this guide:

Student Loan Payment Pause: As part of the federal government’s COVID relief efforts in March 2020, 

the CARES Act suspended payments, interest accrual, and default collection on federally held student 

loans. The pause had been extended during the pandemic, though payments and interest on federally-

held student loans are now set to resume 60 days after a court decision on President Biden’s forgiveness 

program. If no decision has been issued by June 30th, 2023, payments will resume 60 days later.

Borrower: The person who has borrowed money to pay for educational costs.

Lender: The institution that provides funding to borrowers. Examples of lenders include the Department 

of Education, the borrower’s school, a credit union, a private lending institution,  

or a bank.

Servicer: The institution that handles administrative tasks on behalf of the lender, from sending and 

collecting bills to providing customer service. During the student loan payment pause, major servicers 

including Navient, FedLoan, and Granite State Management & Resources announced their intentions to 

end their contracts with the federal government. This means about 16 million borrowers will have a new 

servicer when their loan payments resume.
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https://studentaid.gov/announcements-events/covid-19
https://www.thebalance.com/another-student-loan-servicer-quits-5204852


Default: The failure to make payments on a loan according to the terms of the agreement. For most 

student loans, a period of default can begin after 270 days, or nine months, of no payments. There are 

measures borrowers can take to avoid default, but once a loan is officially in default, borrowers may face 

garnished wages, loss of income tax refunds, and/or a lowered credit score.

Direct Loan: A loan made directly through the Department of Education, as opposed to a private lender 

or bank. 

Public Service Loan Forgiveness Program (PSLF): A program that allows Direct Loan borrowers who make 

120 qualifying monthly payments—while working for a nonprofit organization—to have the remainder of their 

loan balance forgiven tax-free. While designed as a reward for 10 years of nonprofit service, the program has 

been criticized for previously having a 98% rejection rate thanks to confusing, complex rules. 

PSLF Limited Waiver:  In October 2021, the Department of Education issued a PSLF Limited Waiver in an 

effort to ease the PSLF restrictions and enable borrowers to have previously ineligible payments count 

toward their 120 payments. The waiver has already made a huge impact: before, only 7,000 borrowers 

had received forgiveness, but that number jumped to 70,000 as of February 2022. The Limited Waiver 

expired on October 31st, 2022, but most of the expanded benefits are still available through July 2023 

under the IDR Adjustment.

Standard Federal Repayment Plans: Federal loans have a number of set repayment plans that 

borrowers can choose from. One is the standard plan, in which borrowers make fixed monthly payments 

for up to 10 years to pay off their loans. If a borrower does not request a different plan, their loans will 

automatically be placed into a Standard Repayment Plan. 

Income-Driven Repayment Plans (IDR): This covers several federal repayment plans where monthly 

payments are based on the borrower’s income and family size. Enrolling in an IDR plan is a requirement 

for PSLF.

Refinancing: The process of replacing existing loans with a 

new, private loan that offers lower interest rates or preferable 

repayment terms. It’s often recommended that borrowers 

refinance private loans if they can get a lower interest rate. 

Federal student loans shouldn’t be refinanced if a borrower 

is working toward forgiveness through PSLF, since privatizing 

the loans would make them ineligible for the program. 
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https://www.meetsummer.org/post/ask-an-expert-what-employers-should-know-about-pslf
https://www.meetsummer.org/post/changes-to-public-service-loan-forgiveness
https://studentaid.gov/sites/default/files/pslf-coo-message-2022-02-07.pdf


A Note from Bridget
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Hello! I’m Bridget, VP of Client Experience at Summer, and I couldn’t be 
more excited to share how student loan assistance can have a positive 
impact on your employee population.

As an HR and benefits leader, you have more power than most to alleviate the burden of student 

loans. Whether you’re making sure that an employee is on the path to forgiveness, helping them 

file paperwork correctly, or just being a clarifying voice in a confusing student debt world, you’re 

taking much-needed action to lighten your employees’ burden.

The negative financial and mental health effects of the student loan crisis impact borrowers in 

nearly every industry, and it’s not a problem that your organization needs to tackle alone. By 

partnering with Summer, your HR expertise and our digital solutions can work in harmony to help 

your employees’ financial well-being.

Happy reading, and please don’t hesitate to get in touch with the Summer team at any point with 

questions or comments! 

Sincerely,

 

Bridget Haile 

VP of Client Experience at Summer
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Unpacking 
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Assistance



Why Do Student  
Loans Matter?
Let’s take a look at a few key stats around student debt to unpack 

why employers should engage with this issue, especially as an 

employee benefit:

•  In a regular year, when student loans aren’t paused, the total 

student loan debt grows 6 times faster than the U.S. economy.

•  The average borrower owes more than $37,000 in student debt 
and takes 20 years to pay off their student loans. 

•  ~81% of borrowers say that because of their loans, they’ve 

delayed milestones like getting married or growing their family.

•  About a third of borrowers who have not yet purchased a 

home cite loan payments as the reason why, and 20% of non-

homeowner borrowers believe it will take them an extra 8 years 
to purchase a home. 

•  Borrowers are also at risk of less financial security in the future: 
40% pay their student loans rather than invest, and 38% say 

their payments hold them back from saving for retirement.

THE BIG BOOK OF STUDENT LOAN ASSISTANCE FOR EMPLOYERS

6x

$37k

81%

Total student loan debt grows 

6 times faster than the U.S. 

economy.Student debt is delaying home ownership for many borrowers 

The average borrower owes more 

than $37,000 in student debt 

and takes 20 years to pay off 

their student loans. 

81% of borrowers say that 

because of their loans, they’ve 

delayed milestones like getting 

married or growing their family.

A look at the latest 
facts and figures

9

https://educationdata.org/student-loan-debt-statistics
https://educationdata.org/average-student-loan-payment
https://www.cnbc.com/2022/01/28/81percent-of-adults-with-student-loans-say-they-delay-key-life-milestones.html
https://cdn.nar.realtor/sites/default/files/documents/2021-the-impact-of-student-loan-debt-report-executive-summary-09-14-2021.pdf


These considerations are thrown into even sharper relief when you 

compare the burden of Black borrowers to white borrowers. On 

average, Black college grads owe $25,000 more than their white 

peers, all while making just 80% of the household income of white 

families in the same positions (or as low as 63% for Black women). 

This combination of higher debt and lower salaries means Black 

borrowers are more likely to default on loans, put off buying a home, 

and less likely to build savings.

But the negative impact of student loans isn’t limited to the 

borrower—it also seeps into the workplace. To start, the financial 

stress of carrying this debt can cause problems with sleep, health 

issues, and poor performance for employees. Additionally, nearly half 

of millennials and a third of Gen Z workers admit to being distracted 

at work because of their finances. Of those distracted employees, 

49% say they spend at least three hours per week thinking about or 

dealing with personal finance issues while at work, taking time and 

productivity away from their job.

40%

8 years

1/3

1/3 of borrowers who have not 
purchased a home cite loan 

payments as the reason why. 

20% of non-homeowner 
borrowers believe it will take 

them an extra 8 years to 
purchase a home. 

40% pay their student loans 
rather than invest, and 38% say 
their payments hold them back 

from saving for retirement.

Black borrowers are more likely to default on loans, put off buying a home, and less likely 
to build savings.
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A look at the latest 
facts and figures

10

https://www.washingtonpost.com/outlook/2021/04/09/student-loans-black-wealth-gap/
https://educationdata.org/student-loan-debt-by-race
https://protectborrowers.org/wp-content/uploads/2020/06/SBPC-Disparate-Debts.pdf
https://www.brookings.edu/research/the-looming-student-loan-default-crisis-is-worse-than-we-thought/
https://www.cnbc.com/2021/02/22/student-debt-forgiveness-debate-highlights-racial-gap-in-what-borrowers-owe.html
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How Student Loan Solutions Drive 
HR Outcomes
While employers can’t solve the $1.8 trillion student loan crisis alone, it is 
possible to help employees navigate their student debt with more confidence 
and less stress. HR departments can provide employees with access to 
student loan assistance programs, which offer much-needed guidance on 
repayment options and help eligible employees apply for forgiveness.

To be clear, employees aren’t the only ones who 

benefit from these programs—employers do too. 

There are several advantages associated with 

implementing a student loan assistance program:

 Supports recruiting: When asked about 

preferred benefits, 41% of young job seekers list 

student loan repayment plans among their top 

three options. Even if you don’t offer repayment 

programs, providing guidance can help you stand 

apart: 85% of millennial employees say they 

want to see financial planning and educational 

workshops from their employers.

 Boosts satisfaction and retention: When you let 

potential hires know that you’re committed to 

helping them achieve financial security, you’re 

not just letting them know that you can help 

86% of millennials say 
that they’d commit to 
five or more years at a 
company that offered 
student loan assistance.
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https://www.shrm.org/resourcesandtools/hr-topics/benefits/pages/younger-workers-seek-student-loan-aid-and-career-development.aspx
https://emoneyadvisor.com/blog/using-financial-wellness-technology-to-connect-with-millennials-when-and-where-they-look-for-financial-advice-2/
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guide them through the student loan repayment 

process. You’re also letting them know that their 

overall well-being matters to you. This helps 

employees stick around: 86% of millennials say 

that they’d commit to five or more years at a 

company that offered student loan assistance. 

Rather than constantly spending money bringing 

new people aboard, it can be far more valuable 

to invest in the assistance programs that will 

retain your top talent.

 Enhances mental health and DEI efforts:  

If your organization is committed to improving 

the mental health and overall well-being of 

your employees, student loan assistance is a 

great place to start since it can help decrease 

financial stress. Additionally, these programs 

enhance DEI efforts by demonstrating a long-

term commitment to hiring underrepresented 

employees, and they recognize the added strain 

these employees may be under to pay back 

loans. Finally, it should go without saying that 

inclusive workplaces are better workplaces, 

and they’re likely to outperform less equitable 

organizations by as much as 35%.

There has never been a better time to help your 

employees make sense of the student loan 

repayment space. The pandemic has made many 

employees’ financial situations and outlooks 

more precarious. Plus, the pause on student loan 

payments means that when federal payments 

resume, millions of borrowers may be paying their 

loans for the very first time, paying under a new 

employer or servicer, or will simply be stressed 

and/or unprepared to handle the added 

monthly bill.

No matter their situation, every borrower could 

use the assurance that they’re on the right 

repayment path. At least 35% of borrowers 

say they’ve had difficulty accessing trusted 

information about their loans or repayment 

status, while 57% report experiencing 

unexpected changes from a servicer. As an 

employer, you can provide assistance, share 

practical information about IDR programs, offer 

guidance on saving for the future, and—if you’re 

a nonprofit employer—the PSLF Limited Waiver. 

With your help, your employees can feel more 

confident taking on their student debt.

When asked about preferred benefits, 
41% of young job seekers list student 
loan repayment plans among their top 
three options. 

41%
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https://www.benefitnews.com/opinion/student-loan-assistance-programs-reduce-stress-and-increase-retention
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://www.cnbc.com/2022/02/26/93percent-of-student-loan-borrowers-arent-prepared-to-restart-payments-survey-finds.html
https://www.cnbc.com/2022/02/26/93percent-of-student-loan-borrowers-arent-prepared-to-restart-payments-survey-finds.html
https://assets-global.website-files.com/606dbd60340c93688e63aff7/609024dfcaa7e222e5135117_Summer-Student-Debt-Crisis-Buried-in-Debt-Report-Nov-2018.pdf


Student Loan Solutions for Nonprofits: 

How to Benefit from Public Service 
Loan Forgiveness
Earlier, we mentioned that nonprofit employers are in a unique position to 
help their employees on their financial journey, and that’s thanks to PSLF. PSLF 
is, without a doubt, the best deal in the student loan world. The premise is 
simple: a borrower—with federal student loans—works in the public sector and 
makes 120 qualifying monthly payments on their loan(s). At the end of those 
10 years, the remaining balance is forgiven, tax-free.

Unfortunately, PSLF has proved to be anything 

but simple. It launched with stringent, confusing 

rules that can be difficult for borrowers to 

navigate on their own, and it requires frequent 

paperwork filings with multiple institutions 

throughout the year. And if one deadline was 

blown on that paperwork, one payment missed, 

or even one clerical error made on a form? 

The borrower would be back to square one, 

with none of their previous payments counting 

toward that magic 120 number. 

As a result, PSLF had a sky-high rejection rate 

of 98%. Many of those rejected had believed 

they were following the rules only to learn, upon 

applying for forgiveness, that somewhere along 

the way there’d been a minor infraction. 

The PSLF Limited Waiver was designed to help 

ease those restrictions and help more borrowers 

finally take advantage of the program. The 

great news is that, so far, it’s working. Tens 

of thousands of borrowers have had their 

balances forgiven thanks to past payments 

becoming newly eligible; some have even 

received refunds for making more than 120 

newly qualifying payments. 
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Take it from these employees, whose lives were 

completely changed by the waiver:

Megan is a teacher in Philadelphia. She’d been 

working there since 2007, but under the previous 

PSLF rules, wouldn’t have been able to qualify 

for forgiveness until after she consolidated her 

FFEL loans to Direct Loans in 2011. With guidance 

from Summer following the announcement of the 

PSLF Limited Waiver, Megan had $37,000 worth 

of loans forgiven and received an additional 

$11,000 refund for payments she made between 

2007 and 2011. 

Nicole has worked in public service since 2006 

but hadn’t consolidated her FFEL loans into 

Direct Loans until 2015, so her early payments 

hadn’t counted toward PSLF. But with the new 

waiver, Nicole was able to receive $148,967 

in loan forgiveness and saw her credit score 

improve by 70 points. 

Chris was one of the many public service 

employees who had repeatedly applied for 

PSLF forgiveness but kept getting rejected—

and even worse, he received different reasons 

for each rejection. Thanks to the PSLF waiver 

and Summer’s help with pushing back against 

an incorrect claim that he had 14 remaining 

payments, Chris got $20,000 forgiven and 

$12,500 refunded. 
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Nicole ChrisMegan

Total forgiveness: Total forgiveness:Total forgiveness:

Pennsylvania Ohio Florida

Payments refunded:Payments refunded:

$148,967 $20,000$37,000

$12,500$11,000

A few Public Service Loan Forgiveness success stories: 
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So how do you make sure your employees can benefit 
from PSLF and the waiver? 

1 Make sure everyone with federal student 
loan debt is enrolled in the program. 

Remember: any of your employees with federal 

student loans qualify, but they do have to apply, 

and you have to certify the paperwork that says 

they’re working at a nonprofit organization.

2 Help your employees determine if they 
have newly qualifying loans.  

In the past, only Direct Loans could count toward 

forgiveness. Under the Limited PSLF waiver, FFEL 

loans and Perkins loans qualify—even if they 

were consolidated in the past. Although the PSLF 

Limited Waiver expired on October 31st, 2022, 

most of the expanded benefits are still available 

through July under the IDR Adjustment.

3 Inform employees of the latest changes  
to PSLF.  

In the past, only payments for the exact dollar 

amount owed and paid on the due date owed 

counted toward forgiveness. Now, under the 

waiver, early payments and those in excess of 

the amount due qualify. Active military service also 

counts toward forgiveness. The waiver also suspends 

the requirement that borrowers have to continue 

working in the public sector until after they receive 

forgiveness; previously, a borrower had to stay at 

their nonprofit job, even after making 120 qualifying 

payments, until receiving confirmation that their 

balance had been forgiven. These changes are 

supposed to be applied automatically so long as the 

borrower had already certified their employment, but 

it can be helpful to let your employees know what to 

look for on their end.

When in doubt, you can always check out 

Summer’s Guide to PSLF Updates for an overview 

of the changes to the program. In addition to the 

guide, our suite of solutions can help you and your 

employees with each of the aforementioned steps. 

From online loan consolidation to employment 

certification, Summer’s tools makes staying on top 

of all things PSLF a pain-free experience for you 

and your employees.

THE BIG BOOK OF STUDENT LOAN ASSISTANCE FOR EMPLOYERS
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How Can Student Loan Assistance 
Programs Work at My Organization? 
If your organization is new to student loan assistance programs, you may be 
surprised to learn how many options are available. And even if your benefits 
cover part of the student loan equation, like refinancing, a comprehensive 
solution that can service all borrowers in your employee population should be 
the top requirement. Here are some of the key benefits that assistance offers 
for your employees:

Lowered monthly payments: There are so 

many payment plans available—more than 

many borrowers know of or have the time to 

examine. Student loan assistance programs 

can do this work for your employees, making 

sure they’re on the best payment plan for their 

situation. Take Summer’s digital solutions, for 

example, which help borrowers save an average 

of $333 per month. These savings translate to 

decreased financial stress, which plays a big role 

in improving retention and productivity in your 

workplace. 

Refinancing options: Some borrowers don’t 

realize they can refinance their loans in order to 

pay off their debt faster. Through student loan 

assistance programs, borrowers can evaluate 

refinancing options and see how close they are 

to actually paying off their debt rather than just 

the interest. 

Default resolution: As federal student loan 

payments prepare to resume after a nearly 

three-year pause, many borrowers may be 

overwhelmed and on the verge of default. 

The consequences of defaulting can be severe, 

including a lowered credit score, garnished wages, 

and liens on valuable assets. 

There are several steps borrowers can take 

to rehabilitate before default actually sets in, 

though, and default—not the late payments—

can even be removed from a borrower’s credit 

history if they take the right steps. Student 

loan assistance programs allow you to guide 

your employees out of this potentially terrifying 

situation and ensure they won’t have to look 

elsewhere for help paying their debt.
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https://www.meetsummer.org/post/borrower-faq-how-do-i-get-my-student-loans-out-of-default
https://www.meetsummer.org/post/borrower-faq-how-do-i-get-my-student-loans-out-of-default


Solution and 
Partner 
Considerations
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How to Implement a Student Loan 
Solution
Once you select a digital solution like Summer, integrating a student loan 
solution into your organization or expanding your existing offering is easier and 
more seamless than you may think.

First, avoid the most common mistake that many 

employers make: not actively offering guidance 

about student loans to employees. Use the 

onboarding process and internal communication 

throughout the year to ensure your employees 

see you as a trusted source of information when 

it comes to this complicated space.

Next, consider the best way to communicate 

this information to both your current employees 

and the job-seekers you’re hoping to attract. 

Student loan information can be dense and 

overwhelming, so people will look to you for clear, 

thorough, and practical information presented in 

an easy-to-understand way. Following are some 

tips for effective communication around student 

loan assistance.

Student loan information 
can be dense and 
overwhelming, so people 
will look to you for clear, 
thorough, and practical 
information presented in 
an easy-to-understand way.
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Start early. During the recruitment and 

onboarding process, outline the student 

loan assistance programming you offer, 

making sure new hires know you’re there 

to help them through even the thorniest 

parts of the process. 

Set a point person. If you have a large 

HR team, it helps to assign point people 

to each individual receiving student loan 

assistance. This way, guidance remains 

consistent and employees understand 

whom to contact whenever they have  

a question.

Keep conversations open. When 

possible, set up informal chats where 

people feel comfortable asking questions. 

There’s no such thing as a bad question 

when it comes to the student loan 

repayment process!

Set annual check-ins. Information 

changes quickly in this space, and 

employees may forget information 

they’ve learned during early onboarding 

processes. Each year, schedule a check-

in with everyone receiving student loan 

assistance to review their info, make sure 

they’re on the plan that works best for 

them, and find out what else you could do 

to alleviate their student debt stress.

Don’t pretend to know all the answers. 
Misinformation is one of the biggest problems 

borrowers face, and the last thing you want to 

do is add to that. If someone asks a question 

you don’t know the answer to, take your time 

to find the right answer (whether through a 

tool like Summer, making a phone call to a 

servicer, or via another online resource), and 

get back to them when you have one.

Tips for effective communication when providing 
student loan assistance:
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Turn to digital solutions for a helping hand. 
No matter your needs, digital platforms, 

such as the ones available through Summer, 

minimize the administrative work you 

have to do and maximize the time you can 

spend guiding employees on their financial 

journeys. For example, Summer makes it 

easy to complete employer certification 

forms and digitally enroll employees in the 

PSLF program.

Have trouble convincing management 
to introduce or expand your student 
loan assistance offerings? 

Remind them that workplaces 

that offer student loan assistance 

programs are equitable, productive, 

attractive to recruits and current 

employees, and outperform 

competitors. 

If that isn’t enough to convince 

management, try conducting an 

internal survey and ask employers 

if they’re interested in a benefits 

package that includes student loan 

assistance. 

We’ll bet the answer will be an 

overwhelming yes—and giving your 

employees what they ask for is a great 

way to ensure they’ll perform their 

best at your company.  

Bridget’s Pro Tips

Digital solutions can free your employees from handling the burden 
alone, with minimal support from HR.
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FAQs for HR and Benefit Leaders
Ready to start offering your employees student loan assistance, or build a 
more holistic program based on the solution you already have in place? We’ve 
gathered some of the most frequently asked questions to help you design 
benefits that can improve your employees’ financial well-being. 

THE BIG BOOK OF STUDENT LOAN ASSISTANCE FOR EMPLOYERS

What if my organization can’t offer 
repayment assistance? 

Repayment assistance is only one type 

of student loan assistance benefit; there 

are others you can offer. Educational 

seminars on financial guidance, digital 

tools that help lower monthly payments, 

resources to ensure employees are on 

the best student loan repayment plan, 

and assistance with consolidation or 

refinancing are all excellent benefits to 

show employees their financial health is 

important to you.

What if I want to start offering 
repayment programs? 

Now’s the time! As of 2020, employers 

can give employees up to $5,250 toward 

their loans without paying income tax on 

that benefit. For now, this measure is in 

place until 2025, so it could be a great 

recruitment and retention tool.

How do I know which plans are best for my 
employees?

Each individual will have different financial 

needs, types of loans, and personal 

situations, so there is no one-size-fits-all 

solution for repaying student loans. The 

best way to determine which plan is best 

is by having one-on-one conversations 

with your employees about their loans as 

well as their financial and career goals. You 

can share information about each type of 

repayment plan and schedule a meeting 

where employees can ask more detailed 

questions and receive guidance on the 

best option for their unique situation.

Lastly, keeping up with the latest news in 

the student loan space can be hard. Check 

the Consumer Financial Protection Bureau, 

which creates toolkits for borrowers and 

employers, for helpful resources. Summer’s 

tools can also help with assessing 

employees’ repayment options, reducing 

the time HR teams spend on loan-related 

administrative tasks.
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2022 Key Actions for 
Quick Wins 
With payments and interest on federally-held student 
loans set to resume 60 days after a court decision on 
President Biden’s forgiveness program,* it’s a critical 
time to consider how you can support your employees 
on their financial journey. Here’s a list of timely 
opportunities that can result in quick wins for your 
department and employees alike.

For all employers: 
 Review your employee benefits program. Since 

student loan payments and interest will restart 

in 2023* for the first time in nearly three years, 

there’s a lot of uncertainty on what to do next. 

Your team can consider implementing a digital 

solution like Summer off-cycle to simplify the 

process and provide expert help. In doing so, 

you can go ahead and skip the following three 

suggestions, as they’ll be automated for you.

 Reach out to employees about payments 

resuming on August 31st, 2022. Remind them 

that this date is approaching, let them know the 

kind of communication they can expect about 

their upcoming bill, and let them know they 

can always reach out to you (or your benefits 

provider) with any questions about payment 

plans or student loan solutions.

 Send internal communications to ensure all your 

employees’ servicer accounts are up to date, or 

do so through your digital student loan solution. 

This is always important, but it’s absolutely 

crucial now that several major players have  

left the space.

 Reach out to employees about loan 

consolidation or refinancing. Sit down 

with employees and figure out whether a 

consolidation or refinancing plan could help 

lower their monthly payments or streamline 

their repayment plan.
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* Payments and interest on federally-held student loans are now set to resume 60 days after a court decision on President Biden’s 
forgiveness program. If no decision has been issued by June 30th, 2023, payments will resume 60 days later.

https://studentaid.gov/announcements-events/covid-19
https://studentaid.gov/announcements-events/covid-19
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Bonus wins if you’re a nonprofit employer: 

 Certify full-time employees’ paperwork to 
confirm that they work for a public service 
institution. 

 Don’t forget the consolidation 
conversation. This year, this is an important 

step for nonprofit employees, since some 

types of loans are newly qualifying for the 

PSLF Limited Waiver, as long as they are 

consolidated into Direct Loans.

 Remind employees to submit PSLF 
certification forms. It’s valuable to let your 

employees know that you want them to take 

advantage of the Limited Waiver, and any 

paperwork—including loan consolidation 

for borrowers who have yet to do so—must 

be submitted before October 31, 2022. 

Having trouble managing all the additional 

paperwork, or have questions about the 

exacting nature of the forms? Summer’s 

digital solutions do the hard work for you. 

When using Summer, it takes a median time 

of just 11 minutes to submit a form, and you 

don’t have to worry that you’re messing up 

on any of the strict requirements. And the 

best news? You’ll be able to let them know 

that with Summer’s tools, they can look 

forward to an average projected forgiveness 

of $84,727!

Remember: leveraging a digital solution is 
a great way to execute these quick wins. 
Summer’s solutions help you keep track 

of key dates, manage the extra work when 

important deadlines approach, and stay 

up to date on the latest changes in the 

space so that you’re always offering your 

employees the surest pathway out of debt. 



Carrying Your Employees into  
the Future
The pandemic has been a trying time for everyone, and the added financial 
stress has made the last few years even more taxing for many borrowers in 
the workforce. As an employer, investing in a benefit that can improve your 
employees’ financial health is one way to alleviate that stress—and stand out 
in a red-hot job market.

In 2019 and 2020, just 8% of employers offered some 

sort of student loan repayment assistance, though that 

was up from 4% in the years prior. Today, more employers 

than ever are giving employees one of the most in-

demand benefits.
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https://shrm-res.cloudinary.com/image/upload/v1629481767/2020%20Employee%20Benefits/Benefits_Report_-_Overall.pdf
https://www.nytimes.com/2022/01/28/your-money/student-loans-debt-employee-benefit.html
https://www.nytimes.com/2022/01/28/your-money/student-loans-debt-employee-benefit.html


About Summer

Summer partners with organizations to 

help their employee populations navigate 

and reduce student loan debt with proven 

technologies, policy expertise, and a 

human touch. Founded in 2014, Summer 

offers industry-leading tools like digital 

PSLF enrollment to help all borrowers 

reach their financial goals.

Summer is a Certified B Corporation.

Learn more about Summer at  

www.meetsummer.org

Looking for 
student loan 
assistance?
Schedule a personal demo or email us to learn 

more about how Summer can help your employees 

conquer their student debt.

Schedule a demo

https://www.meetsummer.org/
https://www.meetsummer.org/contact


We help employees 
simplify their 
student debt
Summer has helped thousands of borrowers 

save an average of over $31,000 on their loans. 

Help your employees navigate and reduce student loan 
debt with proven technologies and a human touch.

Help your employees navigate and reduce student loan 
debt with proven technologies and a human touch.

Your Current Plan

Monthly payments

Total amount to pay

722

86,600

$

$

Recommended Plan

169

58,541

$

$

Monthly payments

Total amount to pay

Why partner with Summer

We analyze over 120 savings and forgiveness programs to 
help borrowers enroll in the best plans to reduce their 
payments and free up cash flow.


Summer’s team supports the entire implementation 
process. Our best-in-class security standards ensure 
customer data is protected.


Summer’s Partner Success team handles and supports 
each stage of the partnership from communications and 
marketing to data analysis and reporting.

Summer’s holistic tool supports all borrowers 

Implementation is easy and secure 

We provide ongoing support and assistance 

56,018
Projected forgiveness:

$

https://www.meetsummer.org/


Summer’s solution provides 
impact and value for employers

Most student loan benefits are prohibitively expensive to implement or only serve a small 

fraction of borrowers. Summer offers a cost-effective, holistic benefit that helps all borrowers.

Help your employees conquer their student debt
partner@meetsummer.org www.meetsummer.orgEmail  or visit  to get started today.

“Summer’s online platform helped me easily identify ways to save on my student 

loans and helped me enroll in a plan that will save me hundreds of dollars a month. 

This is such a relief as I now have extra cash on hand to focus on other obligations.”

SUMMER HELPED SYDNEY SAVE: 484/month 5,808/year$ $

Using Summer’s tools, Sydney enrolled in an income-driven repayment 
plan to lower her monthly payment.

Customer Service Representative with $41,000 in student debt


Sydney K.

Refinancing

Low cost

Supports all borrower situations

Ease of implementation

Contribution

Help your employees navigate and reduce student loan 
debt with proven technologies and a human touch.

mailto:partner@meetsummer.org
https://www.meetsummer.org/
https://www.meetsummer.org/
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SUMMER SERVICES AGREEMENT

This SUMMER SERVICES AGREEMENT (this “Agreement”), effective as of the Effective Date, is made by
and between SUMMER, PBC, a Delaware benefit corporation (“Summer”), with offices at 33 Irving Place,
Suite 4013, New York, NY 10017, and the company named below (“Client”).

Client

Client Name Client Legal Name

Jurisdiction of Incorporation Corporate Form incorporated in insert state or country of incorporation

Client Address Street Street Address

City, State  Zip
Country

City, State Zip Code
Country

Client’s Main Contact

Name and Title Name, Title

Email Email Address

Phone Phone

Summer Services ☐  Student Loan Debt Advisory Services
☐ Student Loan Contribution Program

Legal Notices to Branch Legal Notices to Client

Attn:
Summer, PBC
33 Irving Place, Suite 4013
New York, NY 10017
Email:

Attn: Name,  Title
Company Name: Client Legal Name
Street: Street Address
City, State  Zip  Country: City, State Zip Code
Email: Email Address

Contractual Obligations This Agreement is governed by the attached Terms and Conditions and
exhibits.

Effective Date mm/dd/yyyy

By signing below, each party, by its duly authorized representative, hereby agrees to be bound by this Agreement,
including the attached Terms and Conditions and exhibits.

Summer, PBC Client: Client Legal Name

Signature: Signature:

Name:       Name:      

Title:       Title:      

Date:       Date:      



Help more of your employees achieve loan forgiveness.

Recent policy changes to Public Service Loan 
Forgiveness (PSLF) have created a limited 
window for more of your employees to qualify 
for forgiveness.


Summer makes it easy for your staff to manage 
their PSLF journey and be accepted in minutes 
with no additional paperwork or follow-up 
inquiries needed for your team.

Your employees may be closer to student 
loan forgiveness than you think

Recognize the limited opportunity to make an impact 

Give your employees a (figurative) raise 

Through October 31, 2022, the Department of Education is 
offering a Limited PSLF Waiver to count past payments that 
were previously ineligible because of loan types or repayment 
plans, creating a once-in-a-lifetime opportunity for your 
previously ineligible employees. Summer guides your internal 
HR team and employees through the entire turnkey process, 
with engaging digital tools and live expert support.


As part of Optimization by Summer, your employees can 
reach financial freedom sooner with nearly $350 in monthly 
savings earned across the full program. This means greater 
financial mobility for your staff so they can get back to their 
meaningful work, faster.


Forgiveness can be a financial lifeline for your employees

Avg. projected 
forgiveness

Public sector partner results

$84,727

102 Qualifying 
Payments

36 Qualifying 
Payments

116 Qualifying 
Payments

Avg. NPS score 
(all Summer users)

98%

Median time to 
submit application

11 mins

Avg. monthly 
savings

$347

Help your employees get forgiveness once and for all
Email  or visit  to get started today.partner@meetsummer.org www.meetsummer.org

AS  FEATURED  IN

mailto:partner@meetsummer.org
https://www.meetsummer.org/
https://www.meetsummer.org/


Help your employees achieve loan forgiveness.

Earning Public Service Loan Forgiveness 
(PSLF) can seem like an impossible hurdle for 
employees with a rejection rate of nearly 99%. 


Summer makes it easy for your staff to qualify 
and be accepted in minutes with no additional 
paperwork or follow-up inquiries needed for 
your team.

Your employees may be closer to student 
loan forgiveness than you think

*Source: 

Nearly eight in ten public service employees recognize 
student loan debt as a major financial burden. Yet 70% of 
public service employees indicate a minimal understanding 
of PSLF rules and requirements.* Summer alleviates this 
burden by guiding your internal HR team and employees 
through the entire turnkey process, with engaging digital 
tools and live expert support.


As part of Optimization by Summer, your employees can 
reach financial freedom sooner with nearly $350 in monthly 
savings earned across the full program. This means greater 
financial mobility for your staff so they can get back to their 
meaningful work, faster.


Recognize the opportunity 

Give your employees a (figurative) raise 

AIG Retirement Services Study


Forgiveness can be a financial lifeline for your employees

Avg. projected 
forgiveness

Public sector partner results

$84,727

102 Qualifying 
Payments

36 Qualifying 
Payments

116 Qualifying 
Payments

Avg. NPS score 
(all Summer users)

96%

Median time to 
submit application

11 mins

Avg. monthly 
savings

$347

Help your employees get forgiveness once and for all
partner@meetsummer.org www.meetsummer.orgEmail  or visit  to get started today.

https://www.businesswire.com/news/home/20210224005592/en/AIG-Retirement-Services-Study-Finds-Strong-Awareness-but-Minimal-Understanding-of-Public-Service-Loan-Forgiveness-Program
mailto:partner@meetsummer.org
https://www.meetsummer.org/
https://www.meetsummer.org/


Public Service Loan Forgiveness (PSLF) 

PSLF offers a path to full forgiveness 
for public service employees. As an 
employee of the City of Auburn, you 
not only are eligible for PSLF, you also 
receive Summer’s assistance to guide 
you through the process of applying 
for PSLF. Summer has helped 
borrowers achieve more than million of 
dollars in loan forgiveness to date, and 
they’ve seen firsthand how 
transformational reaching this 
milestone has been.

Income-Driven Repayment (IDR) 

IDR allows borrowers to find payments 
that align with their family’s income. 
IDR is a free federal program that ties 
borrowers' monthly student loan 
payments to their income with 
potential forgiveness options. IDR will 
make your payments more affordable 
while you work toward the full 
forgiveness available through PSLF. 
Minimize monthly payments and 
maximize forgiveness. Summer will 
help find the least expensive plan for 
you and your family, and help you 
easily enroll online.


What this partnership with Summer offers City of Auburn Employees

Financial Wellbeing That Goes Beyond a Paycheck

City of Auburn

The City of Auburn has a long history of prioritizing the holistic health and wellbeing of its employees, and seeks to do what 
it can to promote one of the most overlooked areas of the benefits arena–financial wellbeing. Return-to-work, mental health 
considerations and student loans coming due create a perfect storm that expedites this need to prioritize financial health.


That’s why the City of Auburn has partnered with , a Certified B Corporation whose digital solution supports student 
loan borrowers, to make repayment easier for borrowers employed with the city.


HR and benefits leadership recognize the impact of student debt on the whole household – with ripple effects on spouses, 
dependents, and society as a whole. They are aware that BIPOC student loan borrowers graduate with far more debt than 
their white peers, and far fewer personal and generational resources to repay their loans. 


By leveraging Summer as a holistic approach to student loan debt for their employees and dependents, The City of Auburn 
has identified financial wellbeing as an opportunity area in its benefit package.


Summer

How the City of Auburn Has Teamed Up with Summer to Prioritize Financial Wellbeing 
for its Employees

The City of Auburn’s partnership with Summer will unlock a number of potential benefits for city employees, including 
assistance with:

Visit app.meetsummer.org/cityofauburn to get started today


“[Summer] seemed like a 
great opportunity to provide 
our existing employees (and 
future new hires) access to 
an easy-to-use platform to 
manage their student loans 
and PSLF progress. The 
dashboard is user friendly, 
and the certification process 
is streamlined through the 
system, which shortens the 
timeline and kills less trees!”

Melissa Medisch
HR Manager, City of Auburn

https://app.meetsummer.org/onboard/cityofauburn
https://app.meetsummer.org/cityofauburn


Employee Impact

Summer Success Stories:

Across city municipality employers, the results are impressive. The following numbers highlight the positive results 
for employees:

City of Auburn employees can envision outcomes similar to those of the following borrowers - who have worked 
with Summer and are finally free of student loan debt. 


Visit app.meetsummer.org/cityofauburn to get started today


Average monthly 
savings

Average projected 
loan forgiveness

$317 $114K
Employee 

satisfaction rate

100%

“Summer helped me to feel less 
alone and confused in the loan 
forgiveness application process. 
They were very responsive, 
knowledgeable, and supportive  
in the process, which turned out 
to be much faster than I expected 
it would!”

Meghan 
McCabe

Forgiveness:

37,000$

“The Summer program has 
changed my life which means 
“CREDIT” score by a whopping 
70 points! Five more years of 
stress have been eliminated with 
the PSLF waiver! I am forever 
grateful, I have GREAT CREDIT 
now! Didn’t really see paying 
$145K+ off in this lifetime 
without winning the lottery.”

Nicole 
Williams

Forgiveness:

148,967$

“The folks at Summer, with 
whom AFT connected us, have 
been a life saver! In 10 months 
time after paying faithfully on a 
student loan for over 20 years, 
they helped us go from still 
owing more than $93,000 in 
student loans (on $99,000 
original amount) to a status of 
‘completely forgiven,’ and we got 
back over $10,000.00 in refunds.”

Richard 
Schmertzing

Forgiveness:

93,000$

Refunded payments:

10,000$

https://app.meetsummer.org/cityofauburn














https://www.google.com/url?q=https://www.meetsummer.org/post/teachers-which-student-loan-forgiveness-program-is-right-for-you&sa=D&source=docs&ust=1668101850273247&usg=AOvVaw3otUPd1RZsccYm7eeHnKXJ


https://www.meetsummer.org/post/how-summer-helped-a-retiring-professor-finally-get-forgiveness




https://vimeo.com/654997222






https://vimeo.com/698738994
https://vimeo.com/383686470
https://vimeo.com/user96641290
https://vimeo.com/user96641290


https://www.meetsummer.org/post/summer-launches-new-tool-to-check-forgiveness-eligibility






https://www.consumerfinance.gov/about-us/blog/office-of-research-blog-update-on-student-loan-borrowers-during-payment-suspension/
https://www.consumerfinance.gov/about-us/blog/office-of-research-blog-update-on-student-loan-borrowers-during-payment-suspension/
https://www.meetsummer.org/post/department-of-education-announces-pslf-and-idr-adjustment-updates
https://www.meetsummer.org/post/department-of-education-announces-pslf-and-idr-adjustment-updates


https://www.meetsummer.org/post/taking-advantage-of-the-default-fresh-start
https://www.meetsummer.org/post/department-of-education-announces-pslf-and-idr-adjustment-updates
https://www.meetsummer.org/post/department-of-education-announces-pslf-and-idr-adjustment-updates







